
The DMH Training Institute mission is to continu-
ally strengthen the knowledge, technical skills 
and quality of services and supports delivered 
to and by DMH stakeholders, including con-
sumers, community stakeholders, DMH provid-
ers and staff, through the development of a 
dynamic, culturally and linguistically respon-
sive, performance-based and data-driven 
learning environment. The DMH Training Insti-
tute aims to create a community of providers 
and staff who exhibit a set of competencies 
and skills that embody the mission and vision 
of the department, including: 

• Knowledge and appropriate application 
of scientifically-supported mental health 
treatment modalities and intervention 
strategies; 

• Making data-driven treatment and man-
agement decisions;  

• Valuing diverse perspectives;   

• Knowledge and application of laws and 
policies governing mental health practices;  

• Understanding and infusing the philosophy 
of the recovery model in mental health 
practice; 

• Ability to work effectively within the cul-
tural and linguistic framework of the 
populations served;  

• Understand discipline-specific biases, eth-
ics, and expertise;  

• Infuse a consumer-focused and consumer-
guided approach into individual and or-
ganizational practice;   

• Collaborative, cross-discipline practice 
orientation and consultation skills; and  

• Prepare providers and other staff to ap-
ply research to decision-making.  
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How to  Regis ter   
PLEASE PRE-GISTER FOR THIS EVENT using the DMH 
Training Institute on-line registration system. This 
system is accessible from the DMH website, at 
www.dmh.dc.gov. Please click on ‘Training Institute”’ 
listed in the leftmost column of the website.  

For more information about this event, please con-
tact the DMH Training Institute at the information 
below. 

 DMH Training Institute 
 Dmh.training@dc.gov    
 Phone: (202) 671-0343  
 Fax: (202) 671-2971 

Cost  for  th is  Event  
Th i s  event  i s  f ree of  charge.    
 
At tendance and Cancel la t ion Pol icy  
All participants must arrive on time for training events. 
Participants who arrive more than 15 minutes late will not 
be permitted entry to the training event. This policy will 
be strictly enforced.  

All participants must notify the DMH Training Institute of 
the need to cancel at least 48 hours prior to the sched-

uled event.  Participants who fail to cancel prior to the 
scheduled event will lose their registration fee if there is 
a cost associated with the event. 

Training Descr ip t ion  
A communi ty of  pract i ce  i s  much l ike 
an aff in i ty group made up of  indi-
v iduals  and groups  that  have a 
common in teres t  in  a part icu lar  sub-
ject  and wish to  network wi th  others  
who have the same in teres t .    
 
The speci f i c  goals  of  the Compl i -
ance Communi ty of  Pract i ce are to :  
 
•  Fac i l i tate peer mentor ing among 

admin i s t rat ive ,  provider and 
support  s taff  spec i f i ca l ly  re-
spons ib le  for  assur ing agency 
compl iance wi th  MHRS and DMH 
pol ic ies  and regulat ions ;  

•  Ident i fy  and discuss  compl iance-
re lated i s sues  for  problem-
so lv ing,  s t rategy development ,  
and best  pract i ce  shar ing;  

•  To provide techn ica l  ass i s tance 
resources and tools  in tended to  
improve compl iance and qual i ty  
of  serv ice del ivery;  

•  To engage in  other  mutual ly  as-
s i s t ing act iv i t ies  that  promote 
and improve access ,  avai labi l -
i ty ,  qual i ty  and outcomes to the 
populat ions  we serve.  

 

In tended Audience  
MHRS providers, clinicians and direct service 
staff  

Ins t ruc t ional  Level  
Intermediate                                        
Advanced  

Prerequis i tes  for  Par t ic ipat ion  
None 

Mary Thornton 
 
Mary Thornton &  
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P r e s e n t e r s   

R e g i s t r a t i o n    

C a l l - i n  I n f o r m a t i o n  

Please be advised that  th is  event  is  
a  conference cal l .  Cal l - in  informa-
t ion is  as  fo l lows:   
 
Cal l - in  Number :  1-800-516-9896 
Par t ic ipant  Code:  1011372598 #  

  


